MacMedic Newport Beach

. Level 2, 341 Barrenjoey Road

MmaCMed Ic NEWPORT NSW 2106
Phone: 02 8962 5763

newport@macmedic.com.au

TAX INVOICE SJ076362

Invoice To: Ship To:
Attn : Rachelle Mckechnie Attn : Rachelle Mckechnie
8 Yrrabee Place 8 Yrrabee Place
BILGOLA PLATEAU, NSW 2107 BILGOLA PLATEAU, NSW 2107
Mobile 0418 865 092 Mobile 0418 865 092
MacBook Air (13-inch, 2017) Your unit was booked in on:
MBAIR 13.3/1.8GHZ/8GB/128GB FLASH 20/10/2020 at Newport Beach

and serviced by: Vince [Tech ID 020C99627C]
Your warranty expired on the
25/12/2018 You additionally left for service:

i . No additional items left.
Your serial number is

C1MVNOUCJ1WK

Your purchase order number:

Repair Strategy
Carry in

Reported Fault/s and Symptoms
Booked in 20/10/2020 12:04:36 PM
* Internal cracked screen

Quoted Price: $769

MacMedic’s Diagnosis.

Note on 20/10/2020 @ 1:50:43 PM by Vince [Tech ID 020C99627C]

* ISSUE - Cracked Display

* Verified fault - Multiple cracks to display originating along top edge

* Reset SMC/PRAM: OK

* Ran MRI: Passed - Machine is passing all hardware tests

* Machine works as normal with external display

* Opened Machine - No Sign of further damage inside

* Checked Machine against VMI: Eligible for out of warranty replacement

* Parts on order, Apple confirmation code G403023378. ETA Date: Thursday 22 October 2020.
Note on 21/10/2020 @ 11:33:50 AM by Vince [Tech ID 020C99627C]

* Parts have arrived

* Fitted replacement display: OK

* Ran Post repair tests: Passed

* Completes post repair checks: OK

* Job Complete

SMS Message Sent 21/10/2020 @ 1:37:09 PM by Vince [Tech ID 020C99627C]

* Your MacMedic repair is ready for collection from Newport Beach. We are open 9am till 5pm on weekdays, MacMedic. RP0244691
** An email of the notes were sent to client by Vince @ 21/10/2020 1:37:25 PM

Your Job Reference and Invoice Number is SJ076362

Abridged collection terms for all collections
The above item has been collected in full with all accessories left with MacMedic. | agree MacMedic has complied with what has been asked, and has completed the repairs for
the agreed price. Warranty claims may only be made on hardware, not software.
All service products carry at least a 90 days service warranty unless otherwise specified. E & OE. Product returns on non faulty or non defective products carry a 50%
restocking fee. MacMedic reserves the right to refuse service. All D.O.A. Claims must be made within 10 Days of purchase or standard manufacturer warranty terms apply. All
outstanding amounts are payable COD or within 30 days for all account clients. If payment is not received in 30 days, we will charge a debt collection fee along with a nominal
interest rate of 22% p.a. This term applies to all existing debts incurred. All Apple endorsed repairs utilise service parts or products are new or equivalent to new in performance
and reliability, and private information such as phone, email and name may be provided and/or used by Apple for review.

| have collected the equipment either for myself or on the behalf of the owner.

| agree to the above or on the behalf of the owner. Customer has picked up
Signed by Invoiced Client: 21/10/2020 3:26:24 PM

. _____________________________________________________________________________________________________________________________________________________________________|
Service Parts Used / Sales Items Purchased

Manufacturer Tax MSRP Price

Qty Code, Description and Serials Warranty Expiry* Type  (may include laour) TAX Unitex Line Total Inc
. _____________________________________________________________________________________________________________________________________________________________________|
1 661-02397 | LCD, Display Module 21/1/2021 GST $769.00 $69.91 $699.09 $769.00

KGB = FP1039405CNGQR3AC

* Warranty may be varied by Australian Consumer Law and is listed as a guide only. Payments : 20/10/2020 NP4 - Newport Eftpos $769.00

Total Payments $769.00
MacMedic Newport Beach Total Inc Tax $69.91
ABN 28 114 306 259 Total Owing $0.00




